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DETAILED ACTION 



Election/Restrictions 

1 . Applicant's election without traverse of Claims 1-19, 23-28, and 35 in the reply 
filed on April 12, 2005, is acknowledged. Claims 20-22 and 29-34 are withdrawn from 
further consideration pursuant to 37 CFR 1 .142(b) as being drawn to nonelected 
inventions, there being no allowable generic or linking claim. Election was made 
without traverse in the reply filed on April 12, 2005. 

Information Disclosure Statement 

2. The information disclosure statement filed March 1 3, 2003, fails to comply with 
37 CFR 1 .98(a)(2), which requires a legible copy of each cited foreign patent document; 
each non-patent literature publication or that portion which caused it to be listed; and all 
other information or that portion which caused it to be listed. It has been placed in the 
application file, but the information referred to therein has not been considered. The 
Deschrijver document (WO0069180, Nov. 16, 2000) was not provided and has not been 
considered. 

Specification 

3. The specification has not been checked to the extent necessary to determine the 
presence of all possible minor errors. Applicant's cooperation is requested in correcting 
any errors of which applicant may become aware in the specification. 
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The disclosure is objected to because of the following informalities: 
Description of the Drawings, Figure 4 is inaccurately described. 
Appropriate correction is required. 



Claim Objections 

4. Claims 7, 9, 14, 23, and 26 are objected to because of the following 
informalities: 

Claim 7 introduces "a second fixed service provider database," however, the first 
service provider database is described only as a "first service provider database." It is 
unclear whether there are two fixed service provider databases or whether "fixed" is 
intended to further modify the second service provider database. Appropriate correction 
is required. 

Claim 9 refers to "selected services," however Claim 9 depends from Claim 8. 
Claim 8 establishes only a single selected service. Appropriate correction is required. 

Claim 26 describes "services available to the user interface" in line 3. The 
wording of the claim is unclear. It could be describing service providers being displayed 
based on services available to the user interface, or service providers being displayed 
to the user interface based on a predetermined set of available services. Appropriate 
correction is required. 

Claims 14, 23, and 26 recite the limitation "Internet portal." The claims alternate 
back and forth between using the phrase "network portal" and the phrase "Internet 
portal." Although the terms "Internet portal" and "network portal" could refer to the same 
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portal, the terms are not interchangeable. It is unclear whether the claims are intended 
to refer to the same portal throughout. Appropriate correction is required. 

Claim Rejections - 35 USC §112 

5. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specimen sha» condude «.h one or ""^-^SKf^ "* ^ ^ 

claiming the subject matter »hich the applicant regards as his mventran. 

Claims 4, 27, and 28 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject 
matter which applicant regards as the invention. 

in Claim 4 the term "independent of exclusive control" is a relative term that 
renders the claim indefinite. The term "independent of exclusive control" is not defined 
by the claim, the specification does not provide a standard for ascertaining the requisite 
degree, and one of ordinary skill in the art would not be reasonably apprised of the 
scope of the invention. Because the word "independent" is in opposition to the words 
"exclusive control," the use of the term "independent of exclusive control" renders 
indefinite the amount of control exercised by the network portal. 

Claim 27 is rejected under 35 U.S.C. 112, second paragraph, as being 

incomplete for omitting essential structural cooperative relationships of elements, such 
omission amounting to a gap between the necessary structural connections. See 
MPEP § 2172.01 . Although Claim 27 is directed to a system, it does not claim any 
structural elements. 
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Claim Rejections - 35 USC § 101 

6 35 U S.C. 101 reads as follows: 

conditions and requirements of this title. 

Claims 27 and 28 are rejected under 35 USC 101 because the claimed 
invention is directed to non-statutory subject matter. 

The claims are directed to a process that does nothing more than manipulate an 
abstract idea. Mere recitation in the preamble (i.e., intended use) or mere implication of 
employing a machine or article of manufacture to perform some or all of the recited 
steps does not confer statutory subject matter to an otherwise abstract idea. There is no 
practical application in the technological arts to support the core invention. System 
components as claimed (and means) are software components lacking structural 
specificity. For subject matter to be statute^, the claimed process must be limited to a 
practical application of the abstract idea or mathematics! algorithm in the technological 
arts. See In re Alappat 33 F.3d at 1543, 31 USPQ2d at 1556-57 (quoting Diamond V. 
Diehr, 450 U.S. at 192, 209 USPQ at 10). A claim is limited to a practical application 
when the method, as claimed, produces a concrete, tangible and useful result: i.e. the 
method recites a step or act of producing something that is concrete, tangible and 
useful. See AT&T v. Excel Communications Inc., 172 F.3d at 1358, 50 USPQ2dat 1452. 
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Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

States. 

Claims 1-4, 8, 15-24, 27, 28 and 35 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Triggs (GB 2329488 A). 

Triggs teaches all the limitations of Claims 1-4, 8, 15-24, 27, 28, and 35. For 
example, Triggs discloses a network portal constructed by accessing a database of 
service providers that have self-selected their inclusion into the database (see at least 
p. 1 ; line 25 - p. 2 line 1 3). Triggs further discloses: 

. a ^inn the porta- ™*h » nPtwork-caoahle computing device: (see at least 
p. 1; line 25 - p. 2 line 16); creating a communication connection between the 
service provider and the service provider database (see at least p. 1 ; line 25 - 
p. 2 line 13). 

. Hi cp . a Y inn ksvword- — ™ th » " etwork portal: in association with 
the service providers; viewing a list of available services on the network portal 
(see at least p. 2 lines 14-19; p. 3 lines 16-19). 

. Hic p , a Y inn a link on *~ network portal for activation by a user: to connect to 
the service provider; selecting a service for access by the user; invoking a 
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service location to connect the user interface to the service provider and 
permit user access to the selected service (see at least p. 2 lines 17-21). 
. displaying at least one criteria function : for permitting a user to specify further 
criteria for selecting a group of service providers from the first service provider 
database (see at least p. 2 lines 17-21; p. 3 lines 16-22; p. 4 lines 30-36; p. 5 
lines 19-27). 

. accessing a database of service providers : displaying a service document on 
the user interface providing information on the type and manner of service 
provided by a service provider; in association with keywords; creating a list of 
keywords that represent the service provided and inserting the keyword list 
into the service document (see at least abstract; (see at least p. 2 lines 22-33; 
p. 3 line 37- p. 4 line 6). 
. submitting type of service keywords displayed on the network portal to the 
first service provider database for matching with types of services offered by 
service providers in the first service provider database (see at least p. 3 lines 
16-22, p. 5 lines 14-27); retrieving from the first service provider database a 
list of service providers that match the type-of-service keywords (see at least 
p. 5 lines 14-27) 

. insuring that the service document is up-to-date prior to its inclusion into the 
service provider database: (see at least p. 2 lines 22-26; p. 3 lines 4-1 5). 
Pertaining to system C laims 23. 24. 27. 28 
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Rejection of Claims 23, 24, 27, and 28 is based on the same rationale as noted 
above. 

Pertaining to computer re adable medium Claim 35 

Rejection of Claim 35 is based on the same rationale as noted above. 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

PatenlaSi^y sZ not be "negatived by the manner in which the .nvent.on was made. 

Claims 5,6, 9-12, 25, 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Triggs (GB 2329488 A) in view of Newman (US Pub. 
2002/0069176). 

Triggs teaches a network portal constructed by accessing a database of self 
selected service providers and displaying keyword service links on the portal in 
connection with the service providers as noted under the 102(b) rejection. Triggs also 
teaches a) displaying only keyword service links of predetermined types, b) where 
those types are based on previous choices of the user, c) where those choices are 
made through the presentation of criteria to the user or through the use of keywords 
and key word searches, and d) services being accessed through the portal by the user. 
Triggs, however, does not teach the set of predetermined types having been 



Page 9 

Application/Control Number: 09/781,654 
Art Unit: 3625 

purchased by a user in a fee for service arrangement with the portal; displaying only 
Keyword-service links matching a set of predetermined user preferences; and 
arranging for fee for service payment for selected services through a user account 
associated with the network portal and based on a predetermined arrangement 
between the user and the network portal. Newman teaches the set of predetermined 
types having been purchased by a user in a fee for se.ice arrangement with the portal 
(see at least abstract; p. 2, 0018). Newman further teaches; 

. i-r-y-n ™,v kPvworc - — - "-rhino t ■* nr»n«termined use r 
pI eferences; comparing each keyword-matched sen,ice provider against a set 
of predetermined user profile criteria; displaying links to user-profile matched 
services offered by the service providers; determining whether the type and 
number of service providers matches the user profile criteria (see at least 
abstract; p. 2, 0018; Fig. 4A), and 
. arranging for fee for service payment for selected semces through a user 
account associated with the network portal and based on a predetermined 
arrangement between the user and the network portal; (see at least p. 2, 

0026). 

Therefore, it would have been obvious to one of ordinary ski,, in the art at the time of 
.h, invention to modify the network of Triggs to include a fee for service arrangement 
as taught by Newman in order to derive financial benefit from the network while 
providing ease of use and facilitating commerce between the users and providers of 
the portal. 
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Pertaining to °r=t°>" Claims 25. 26 

Rejection of Claim 25. 26 is based on the same rationale as noted above. 

Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over 

Triggs (GB 2,329,488 A) in view of Krishan (US 6,442,529 B1). 

Triggs teaches a network portal constructed by accessing a database of self- 
selected service providers and displaying keyword service links on the portal in 
connection with the service providers as noted under the 102(b) rejection. Triggs also 
teaches a) displaying only links of selected providers, b) displaying links of providers 
that have access to their own information for updating purposes, and c) the natural 
ability of portals to restrict providers' ability to get their information referenced. Triggs, 
however, does not teach a fixed service provider database including service providers 
with a fee for display arrangement with the portal for display of a link to each fee for 
display service provider. Krishan teaches a fixed service provider database including 
service providers with a fee for display arrangement with the portal for display of a link 
to each fee for display service provider(see a. least abstract; Figs. 1Aand 1B;co,umn2 
Unes 46-54). Therefore, it would have been obvious to one of ordinary skill in the art at 
the time of the invention to modify the network of Triggs to include a database of 
providers with a fee for display arrangement with the porta, as taught by Krishan in 
order for the portal to derive financial benefit from the network while- facilitating 
commerce between the users and providers on the portal. 
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Claims 13 and 14 are rejected under 35 USX. 103(a) as being unpatentable 
over Triggs (GB 2329488 A) and Newman (US Pub. 2002/0069176), as applied to 
claim 10 above, and further in view of Krishan (US 6,442,529 B1). 

Triggs and Newman teach all of the above as noted under the 1 02(b) and 1 03(a) 
rejections and teach a) databases of service providers, b) displaying only links of 
selected providers, and c) services being accessed through the portal by the user, but 
do not disclose service providers exclusively selected by the network portal and having 
a fee-for-display contractual arrangement with the network portal. Krishnan teaches 
service providers exclusively selected by the network portal and having a fee-for- 
display contractual arrangement with the network portal (see at least abstract; Figs. 1A 
and 1B; column 1 lines 46-54; column 6 lines 18-20). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify the 
networks and systems of Triggs and Newman to include a fee-for-display arrangement 
between the network portal and service providers and allow the portal to exclusively 
select service providers as taught by Krishan, in order to generate revenue for the 
portal using the portal's ability to exercise greater control over provider access, while 
providing more service to the users and thereby attracting more users and providers to 
the portal. 
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Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

. Wong, US Pat. No. 5,890,175; March 30, 1999. Teaches computerized 
method for dynamically generating a catalog by a merchant with fields 
optionally associated with linked objects. 
. Dunworth, US Pat. No. 5,930,474; July 27, 1999. Teaches a software 

interface that organizes information. A local content database and a yellow 
pages database are provided to allow the user to obtain information at 
different levels. Includes information about general goods and services and 
specific goods and services within a given geographic location and 
information about. 

. Dean, US Pat. No. 6,055,512; April 25, 2000. Teaches a service terminal for 
providing users information by comparing user data with information on types 

of available data, and allows users to instruct service providers. 
. Conklin, US Pat. No. 6,141,653; Oct. 31, 2000. Teaches multivariate 

negotiations engine allowing seller to create website for inclusion in database 

searchable by buyer. 
• Faber, US Pub. No. 2002/0010608; Jan. 24, 2002. Teaches 

customer/provider matching system including website with provider 

information searchable by customer based on criteria and provider availability. 
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. Bowen, US Pat. No. 6,094,649; July 25, 2000. Teaches methods and 
systems for keyword searches in structured, relational databases. Items are 
selected and indexed by web crawler or other indexing agent that produces 
an index associating keywords with resource locators such as URLs, hot 
links, or file paths, index provides a resource locator associated with a 
keyword provided by a user. Resource locator is then used to retrieve 
document with current data from database that is provided to the user. 
• Gerace, US Pat. No. 5,848,396; Dec. 8, 1998. Teaches display of 

information to appropriately selected users based on users' psychographic 
profile. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Adam Levine whose telephone number is 571 .272.8122. 
The examiner can normally be reached on M-F, 8:30-5:00 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wynn W. Coggins can be reached on 571 .272.71 59. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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